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Policy on Financial Incentives

Highmark Inc. and Keystone Health Plan West, Inc. make utilization review
decisions based only on appropriateness of care and service and the
existence of coverage. They do not specifically reward employees,
practitioners, providers or other individuals conducting utilization reviews for
issuing denials of coverage or service, nor do they provide any financial
incentives to utilization management decision—makers to encourage denials
of coverage.



